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Now entering its 54" year of service this year, our company
stands as a pillarin the Missouri transportation system, built
on decades of dedication and service. Making that happen
are hundreds of employees who believe in our mission,
and stand with us to make OATS Transit a success story.
This story reflects on the dedication of twelve employees
who have been with us more than 30 years. For more than
three decades they have helped keep us moving- though
challenges and sweeping changes in technology along the
way. Their stories span generations of riders and reflect
the resilience through growth and crisis alike. During the
early days of the company, there were times when just
buying gasoline for vehicles was a challenge. Y2K, referring
to the year 2000, brought on a year of pre-planning that
encompassed all types of uncertainty in the world. Vast
resources were spent on remediation efforts across the
world, and even at OATS Transit, to ensure compliance.
These same employees showed unwavering commitment
throughout the COVID-19 pandemic to ensure people got
to work or to medical appointments.

Sandy Nolan is our longest
tenured employee with nearly 49
years of service. She is a driver |
in the Jefferson County area and |
has been with us since August
1976. Sandy reflects on her time
at OATS Transit: “l simply love my
job, which is why | have stayed so
many years! When | reflect on the
changes | have seen over the years,
it started with sitting on the floor |
sorting out reservation sheets to
make out schedules, to now using
computers and tablets at the touch of our fingertips. We
went from paper maps to routing by GPS, which was a big
change for drivers. As a driver, when you needed to talk
to the office staff, you had to stop at a pay phone and call
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them, since cell phones didn’t exist back then. We went
from transporting only seniors, to transporting general
publicriders and individuals with disabilities to take them to
work, medical appointments, school, or any other business
needs. Although | won’t be here to see it, | hope OATS
Transit will be around for another 50+ plus years.”

Diane Floyd is an Operations |{
Coordinator in our Springfield [
MO regional office. She started
in January 1979, and 46.5 years
later is still going strong helping
riders get where they need to go. -
“When you find a good company
to work for like OATS, there isn’t
any reason to look anywhere else.
| like that what | do makes the
quality of life better for our riders.
| have seen many changes over the
last four decades. In the early days,
we mainly had just Area Agency on Aging funds to operate,
but that has diversified greatly. | can recall when we only
had three wheelchair vehicles for the 17 counties in our
southwest region. | love seeing how OATS has grown, and |
hope we are around for many years to come.”

Sheree Webb is our Regional
Director in Northeast Missouri.
She started in a small office in
Shelbina MO in August 1979, and
worked her way up to Regional
Director overseeing 17 counties.
Sheree has been with OATS Transit
for 46 years now. “The people |
work with, staff and drivers, are
the best! | love riding routes with
drivers; what they accomplish in
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a day never ceases to amaze me. And, it is so rewarding
to get to meet our riders, and hear how much they like
and depend on OATS Transit. | have seen our company
grow from operating one vehicle per county to what it is
now. OATS Transit went from relying on volunteers to take
reservations for the one bus, to a sophisticated dispatching
system that allows us to coordinate services on multiple
vehicles. It’s a fine balancing act, but OATS Transit strives to
meet the needs of all ages.”

Paulette Waggle has been a driver [
for OATS Transit for 42 years in
the Mountain Grove MO area in 258
southwest Missouri. “I've stayed ‘Eff‘”c :
with OATS Transit for 42 vyears [~
because | like to help people, and
| like to help them have a good
day. | probably spoil my riders, but
sometimes they need that, and
sometimes | am the only person
they see. My favorite part is seeing
them get off the bus happy and

they enjoyed their time riding
with me. I've seen many changes over the years, but as the
world changes, | guess we have to as well.”

Donna Short is one of our
Operations Coordinators in our
Springfield office. She started
in 1985 as a driver, but this
November marks her 40th year
with the company and she now
works in the office. “ I like working
for OATS Transit because | believe
in taking care of our riders. As a
former driver, | liked the driver
part of my job, because | got to
know the riders personally and
they became like family to me. |
hope that OATS will be here forever!”

Dorothy Yeager is our Executive
Director- the head chief of our
company. She started in 1987
as a Communications Assistant
at the home office in Columbia.
She worked her way up through
the ranks to Assistant Executive
Director, then named Executive
Director in 2012. “Reflecting on
1987, OATS had an operating
budget of $3.2 million and less
than 200 vehicles that drove 3.7
million miles that year. Now in

2025 entering our 54" year of service, our company has an
operating budget of $36 million, with 700 vehicles in our
fleet that drive 11 million miles per year. The increase in the
number of vehicles and miles driven suggests that people
in Missouri must travel longer distances to access essential
services- a need that OATS Transit helps meet by offering
dependable transportation solutions for individuals who
might otherwise be isolated. What kept me here is not just
the mission, but also the opportunities I've been afforded
here by the previous director and the Board. Technology has
been the biggest change. Where we are today compared to
even just 5 years ago is amazing. Another change has been
the change in ridership. When | started 38 years ago, most
riders were seniors who rode the bus not just for medical
and groceries, but also for fellowship and recreation. Today,
we serve a much more diverse population. I’'m proud to
work for a company that makes a difference and provides
a valuable service — especially in rural Missouri which is
where I’'m from.”

Doris Viets works as an Operations
Coordinator in our Sedalia office
where she has worked for the last
34 years. “No two days are ever the
same around here. | never know
from one day to the next where |
am going to be working since | also
cover for others when they are
gone on vacation. When | started, g
we had one Area Manager, three
full-time employees, and | worked
part-time in the office. Today, we
have nine employees, plus three
managers. We didn’t have wheelchair accessible buses in
every county when | first started. Pettis County had the
accessible bus, and that bus and driver moved from county
to county to accommodate our riders in wheelchairs.”

Carolyn Toney is a driver in Gallatin
MO in Northwest Missouri. She
has driven for OATS Transit for 34
years. Carolyn said, “ | like working
for OATS Transit for several reasons.
It’s a great company that provides
much needed, and very affordable
service, to so many people. Many |l
of myriders are elderly. I've learned
a lot from them, and have enjoyed
their wit, stories, and knowledge.
I've appreciated the friendly office
staff, and my most competent and
caring boss, Beth, who are always
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ready and willing to help if | have a problem. A big challenge
for me was switching from paper records to electronic. I'd
never had any experience with a tablet, but with Beth’s
patient help, | was finally able to navigate it fairly well. OATS
Transit is a company committed to providing the very best
service possible to the people we serve.”

Beth Langley has worked in our St.
Joseph office for 32 years. She has
worked up the ranks, and now is
our Northwest Regional Director
overseeing 23 counties. “What we
do enables people to stay in their
homes, without being a burden
on their family because of our
transportation. We give them
independence and help them
maintain their pride. | have a
great team of employees who love
what they do, which in turn makes
me want to work harder. The people are what make OATS
Transit what it is. Our drivers become family to our riders,
and we take pride in the work that we do. Getting riders
where they need to go safely is important to the family
members, and it puts their minds at ease. My favorite part
of the job is making people happy!”

Marsha Crowley is a Operations
Coordinator in our Macon Office
where she has worked for the last
30 years. “| have stayed at OATS
Transit because it’s such rewarding
work that we do. There’s no better
feeling than knowing you have
helped someone access medical
care, or helped them meet their
essential shopping, nutritional,
and business needs. As a Medicaid
trip scheduler, my favorite part of
the job is that | set a personal goal
of fulfilling as many trip requests
as | possibly can. | enjoy speaking with the riders who I'm
able to help. The biggest changes during my 30 vyears at
OATS have been in the areas of technology. We used to take
hand-written reservations and, at best, use a typewriter to
make out bus schedules. Now everything is done on the
computer and much faster. | love helping our riders.”

Marsha Tooley is a driver in
Douglas County in Southwest
MO, where she has been a driver
for 30 years now. “l enjoy the
kind of work | do-- being with
people, moving around and just |
being outdoors. My favorite part
of the day is helping people and |
knowing they appreciate me. |
have seen many changes over 30
years including going from paper
to tablets to reduce paperwork.
We have cell phones now that we
didn’t use to have, plus not having to collect fares, or do
daily deposits thanks to technology. Now we just follow the
GPS on our tablets to route us through the day.”

Peggy Taylor has worked in the El
Dorado Springs MO area for us for
30vyears. Sheis now a Team Leader
helping us train other drivers. “In
1990 my family joked that | needed
to get a job, so | did just that! | had
no idea what OATS was, but | could
see another local driver, Maddie,
making a difference to a lot of
people, and that is what | wanted
to do. | have seen people on their
worst days and | have seen people
on their good days. | have seen
them struggle with even getting their shoes on. | laugh with
them and try to encourage them. This job has, and always
will be, about helping people have a quality of life. That’s
why | love my job!”

As we reflect on the remarkable commitment of these
employees who have been with our company for more than
30 years, we are filled with deep gratitude and admiration.
Their decades of service represent more than just time--
they embody resilience, loyalty, and a steadfast belief in our
mission and values. These individuals have helped shape
the culture, mentor generations of peers, and contribute
to our ongoing success in countless ways. Ultimately, the
stories of these long-term employees are the testament to
the power of dedication and the lasting impact individuals
can have on our success. They have inspired those who
follow in their footsteps, ensuring a legacy of excellence for
years to come.




Non-Emergency Medical

Transportation

Ensuring No Missed Appointments: OATS Transit Partners with Medicaid Brokers

Public transportation plays a crucial role in removing
barriers to medical appointments by providing reliable,
affordable access to healthcare facilities, especially for
individuals who don’t own a vehicle. For low-income
families, the elderly, and people with disabilities, consistent
transit services can mean the difference between receiving
timely care and missing critical treatments. Public transit
helps bridge the gap for patients in rural Missouri where
clinics may be farther away.

OATS Transit is one of more than 400 transportation
providers in the State of Missouri’s Non-Emergency
Medical Transportation (NEMT) program. We work to
ensure Missourians don’t miss medical appointments.
Throughout the vyears we’ve witnessed some truly
impactful and rewarding outcomes.

First of all, we work hard to get riders to their medical
appointments. It is easy to take for granted that a lot of us
have our own vehicle and can drive ourselves to see the
doctor. Not everyone is afforded that luxury. If it weren’t
for the services OATS Transit provides, think of the number
of people who would neglect to seek medical care simply
because they had no way to get to an appointment.

Secondly, it creates work for our drivers. We have an
amazing team of thoughtful and caring drivers. Some
of them work because they need to do so to pay bills;
others retired from their previous employment, but later
determined that they needed to get out of the house and
“do” something. No matter how they came to join our
team, our drivers truly embody the spirit of goodwill- and
we’re committed to keeping them engaged and on the
road.

Lastly, the more funding we secure, the more trips we can
offer to those who need them most. We mustn’t overlook

the fact that living and working in rural areas of Missouri
does have its challenges. We have to ensure we have an
adequate number of drivers, and vehicles, to meet the
demand of our fellow Missourians to which transportation
is an issue. That alone is a significant challenge- without
even factoring in the rural complexity of Missouri and
the long distances many residents must travel to access
medical care.

OATS schedulers work tirelessly in an attempt to fulfill
all the trip requests, which can be stressful, but it’s the
clients who face seemingly insurmountable challenges at
times. Their journey begins when they call the Medicaid
broker to set up their ride. Then, the broker works to find
a transportation vendor, such as OATS Transit, to provide
the trip. Our schedulers go above and beyond to help our
faithful riders get to their appointments. After all, our
riders are our #1 priority. Riders are encouraged to call our
office if they need help with the process, have questions
about how the Medicaid system works, or simply to
lend an ear and be a friendly voice on the other end of
their phone line. After all, if it weren’t for our riders, we
wouldn’t be in business. Although the job of an OATS
Transit Scheduler can be hectic and stressful at times, it is
a rewarding one as you get to experience first-hand the joy
of helping your fellow Missourians get where they need to
go to stay healthy.

Top photo credit: The MO HealthNet Division (MHD) covers
the cost of non-emergency medical transportation (NEMT)
services for eligible participants for medically necessary
transportation if the participant does not have access to
transportation services that are available free of charge.

Thank you to NEMT scheduler Marsha Crowley,
provided input for this story
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Social Media Sites:

Please contact the editor if you have
news stories or photos you would like
to share with us. We would love to
hear from you.

Jill Stedem, Editor

Email: jstedem@oatstransit.org
Phone: 573-443-4516
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facebook.com/oatstransit
instagram.com/official_oatstransit.org
linkedin.com/company/oatstransit
youtube.com/@OATSTransit

Bus schedules and fare information can be
found at: www.oatstransit.org/schedules




