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The OATS Transit Veteran drivers and riders share
more than just a ride; they share a bond of service and
understanding. Eachtrip connectsthosewho have served
in the U.S. Armed Forces with the community resources
and support they have earned. Our Veteran drivers take
pride in serving their fellow Veterans, ensuring safe and
reliable transportation to vital programs and services.
Together these riders and drivers demonstrate the
enduring spirit of service and camaraderie that defines
our nation’s heroes. Every mile becomes a journey of
support, respect and shared experience. We are lucky to
have the support of community agencies who make the
connection to community possible.

Over the years OATS Transit has won awards for its
commitment to hiring Veterans including recognition
from the American Legion and Hire Our Hero’s through
the U.S. Chamber of Commerce Foundation. Currently
19.8% of our workforce are Veterans.

We proudly transport riders from communities across
Missouri to the Veterans Hospital in Columbia MO.
These rides ensure every Veteran has access to the care
and support they deserve. “OATS Transit has proven to
be incredibly useful and reliable in ensuring that under
served and rural Veterans can access their medical
appointments with ease,” said Samuel Custer, Special
Modes Coordinator for Harry S. Truman Memorial
Veterans Administration Hospital. “OATS Transit’s
commitment to providing safe and timely transportation
has been instrumental in breaking down barriers to
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healthcare for our nation’s
heroes, and their service
truly embodies the spirit
of dedication and support
that our Veterans deserve”
added Custer. In addition
to the Hospital, the VA
has 10 outpatient clinics
throughout Missouri.
OATS Transit staff have
worked with  Sam for
several years to ensure
Veterans don’t miss critical i
medical appointments, even if they may live in very rural
communities far from a hospital or clinic.
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We have been incredibly fortunate to receive grant
funds dedicated exclusively to supporting Veterans,
empowering our company to give back to those who have
served. One such donor is Veterans United Foundation
in Columbia MO. The funds donated by the Foundation
are used to provide rides to veterans for no fare in the
Mid-Missouri area where the Foundation is also located.

Veterans
United
Foundation
present
check to
OATS staff.

Dae 32025

S[I0.0077]

story continued on next page




OATS Transit provides service to the VA Hospital in
Columbia, as well as VA Clinics in five neighboring cities
using the funds from Veterans United. There are Veterans
in 15 counties who benefit from this specific grant to get
them to medical appointments, business errands or go
grocery shopping.

Rider Joe King
is a Veteran

who lives in
eaEssT | Mexico MO
who  utilizes

’QT.

OATS Transit.
He served in
| the US Navy
and was a
Petty Officer
| Second Class.
Joe was
assigned to a
VAQ34 Squadron and his role was to give signals to the
pilots. Hewentto C Schoolforadvanced specialty training
to work on radios and other technical equipment. He
became a troubleshooter for plane launches, working on
the flight deck of an aircraft carrier to quickly fix problems
as they arose. When asked why he joined the military, Joe
said his dad was in the Navy during three wars, including
World War 2, the Korean War and Vietnam War. His dad
was his hero, and he wanted to follow in his footsteps,
so that led him to choose the Navy. “l knew my job was
extremely important to keep things running smoothly
and safely; | really enjoyed working on the A-6 Intruder
aircraft.” He served two stents on the USS America, an
ocean liner stationed in the Mediterranean Sea. After he
got out of the military he worked various jobs, mostly as
a forklift operator, until his retirement. “OATS Transit is
SO important because | am blind in one eye and cannot
drive. The taxi in Mexico is not affordable because it
cost me $30 just to go to two places in town. OATS is
an affordable option since there is no fare currently
thanks to the local veteran’s grant.” Joe travels with his
service dog Sondra who helps him navigate. Joseph said
he appreciates the help from our drivers, especially his
current driver Anthony.

Veteran Jimmy Wright lives in Lebanon MO and rides
OATS Transit primarily for business errands such as the
bank or courthouse, and also to get groceries. Thanks
to the Veterans’ grant that covers his fares, he says OATS
Transit is a blessing! Jimmy served as a Private in the US
Army. In the 70’s, his stint was cut short due to medical

complications. “During
the short time | served, |
remember struggling to
keep up during the fast
march and usually had
to almost run to keep
up with the others,” said
Jimmy. OATS Transit is
now Jimmy’s only option
for transportation. In his
spare time, he loves to
play video games and
crocheting, showing off a
dragon he is working on.

in the US Army for eleven
years from 1983 to 1994. She
was an E4 when she left and
served as a Chaplin Assistant
during active duty. She truly
enjoyed her years in Germany.
“Germany was  beautiful;
if it wasn’t for the Army, |
would have never had that
experience, or seen the beauty
of Europe,” said Pam. She is
now a stay-at-home wife and
uses OATS Transit frequently
thanks to the benefit of the Veterans United Foundation
grant that covers her fare. “OATS Transit helps me get
around in the community when my husband is at work.
| use the bus to get to bible study classes at Seasons of
Faith Fellowship, and also to go grocery shopping twice a
week” added Pam. She is also active in helping with the
local Salvation Army.

One of our board members
is a strong advocate for OATS
Transit’s service to transport
Veterans, as well as hiring
Veterans in our work force.
Jeff Leeman has served
on the OATS Transit board
of directors since March
2020 and currently lives in
Sedalia MO. Jeff was in the
US Air Force from 1972 to
1983 working his way up
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to Captain before he left the military. His role included
serving as a launch officer for intercontinental ballistic
missiles (ICBMs) if ordered, and was an instructor. “My
dad served in the Navy during WW2 and the Korean War,
so during college | went into the ROTC and started my
military career” said Jeff. He said being part of the crew
for Olympic Arena ICBM competition, which his team
won in 1977, was one of his proudest moments. He was
also part of the crew that was picked to live launch twice
from Vandenberg Air Force Base in California. Jeff said for
anyone wanting to learn a trade and add structure to their
life, the military is the way to go. Jeff is a retired business
owner serving on two local bank boards, plus the OATS
board and a former city council member for the City of
Sedalia. “There are many Veterans out there that are
low-income, homeless, or just unable to have their own
transportation for medical or personnel needs. | feel the
OATS Transit in Missouri is vital to these Veterans in their
needs, especially medicals” added Jeff.

We have several staff
members who are
Veterans, including Pat
Wildberger. Pat is a
driver for OATS Transit
in Buchanan County
where he has worked
forthe last 10 years. He
lives in St. Joseph MO.
Pat was drafted into
the US Army and was
a Sergeant. He served
during the Vietnam
War and said he was
just happy to go just
home alive. After he
returned to the States,
Pat worked for a major airline for 20 years before retiring
from that job. He moved on to be a telephone technician
for 18 years, eventually ending up at OATS Transit. “OATS
is awesome to work for because they truly care and cater
to their drivers,” said Pat. When asked about his proudest
moment he didn’t hesitate to say: “Honor Flight was an
amazing experience! They truly catered to Veterans and
took us places | never thought | would get to see. It was
truly a memorable journey! The only downfall was the
plane going home had mechanical issues, so we were
delayed and it turned into a very long day. Each Veteran
took along the person who submitted their name, and
the flight ended up with about 150 passengers going to
Washington DC. It was day | will never forget!”

Dawn Ashurst, started as
an Operations Managers for
OATS Transit in 2020 in our
Midwest Region and lives
in Warrensburg MO. She
served in the US Army from
1987 to 1991 as an E4. Her
primary role was supply and
logistics. Most of her family
served in the military and
she grew up in Warrensburg,
a military town, which is why
she felt compelled to also
join. “My proudest moments
were counseling and
directing the new Privates
who were just joining the Army and were very homesick”
said Dawn. “If you are considering joining, make sure
you are ready because it’s a big commitment to serve our
country. In my job now, | speak to a lot of Veterans who
depend on OATS Transit for our transportation and that is
very rewarding” added Dawn.

Veteran Jim Slone
lives in Odessa MO and
has driven in Lafayette
County since 2010,
primarily the Odessa
Senior Center route
and does Medicaid
transportation. Jim
was a E-4 Corporal in
the U.S. Marine Corps,
serving from 1958 to
1962. He was a heavy
equipment  operator
and mainly took care
of the generators. Jim
said he and his “buddy”
from high  school
wanted to join the military together. His friend ended up
going into the Navy, while Jim went to the Marines, so they
took different routes. When asked about his proudest
moment, “Being in the battalion at parades, standing at
attention, the music playing, and seeing the American
flag flying. | proudly served our Country!” Jim said he lives
by the motto-Always a Marine! He said he needed the
military in order to grow up and mature. “The structure
and discipline is good for everyone” added Jim. During
his stent he certainly saw a lot of different countries. He
started in San Diego CA, then Okinawa Japan, back to
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states, then back to Japan again. He also went to Hong Kong and the Philippines. “OATS Transit is very important to
Veteran riders and drivers, and provides a great benefit to the Veteran clinics and hospitals. Jim is always willing to tell
anyone who will listen about OATS Transit if they are not familiar with us.

Devin Arnold is one of our younger Veterans. He served in the Army as an E-4
Specialist from 2008 to 2012, and lives in Weaubleau MO. Devin drives the
Wheatland Senior Center route which he shares with two other drivers, plus he
also does a significant amount of Medicaid transportation around the Hickory,
Cedar and Polk County area. He has been with OATS Transit for 1.5 years. Devin’s
jobin the military was a 91 Bravo mechanic, which is essential for keeping ground
transportation mission-ready. “l wanted to serve my County, so | joined the Army”
said Devin. “Going thought basic training was a great accomplishment for me”
added Devin. He is a member of the American Legion 230 Post in Stockton MO,
where he serves as a color guard, presenting the colors at various events, and
performs ceremonial duties to honor Veterans.

OATS Transit is proud of the work we do in Missouri to hire, serve and connect
Veterans! We stand for more than simply getting from place to place — we are about community, respect and care.
Every mile we travel is a testament to the camaraderie, reliability and understanding between those who have served
our Country. Our riders and driver’s connection at OATS Transit ensures that the spirit of service continues long after
the uniform is hung up. We go beyond the ride- we honor those who have served.

Our offices will be closed, and regular routes
not running on Tuesday, November 11" for
Veterans Day. Thank you to our Veterans!

Thank you Isle of Capri Casino- Hotel Boonville for
your incredible generosity to our non-profit agency. We
received a donation from the Casino to support our
transit service in Boonville MO, based on visitors to the
casino during the last month. We are grateful for the
CASINO+*HOTEL kindness and support we have received over the years
BOONVILLE from Caesars Entertainment. Thank you for making a
positive impact on your community!

TELL US SOMETHING GOOD ON FACEBOOMK....:.-

THANKSGIVING

_ _ o We are thankful for you!
| have been using the OATS service for almost a year and you folks are a blessing in

disquise. After my auto accident | quit driving. | was not ready to just sit at home and Our offices will be closed, and regular routes not running, on November
watch time go by. | noticed your vans on the streets and was curious. My son in law Sl RS i peid e it e e lenc
called and got the info and | was thrilled with my very first ride. The schedulers along
with the drivers have all been great. Very patient and courteous on how they treat me
and others. You are a great service for us to be able to fend for ourselves. | thank you all -
for a job well done. | am able to get to the doctor, do a little shopping and just being @us
able to get out on my own. | for one am so thankful to have the service you provide.
Thanks to all!!
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