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May is Mental Health Awareness Month
Be Kind to yomﬂyeé[

Mental Health Awareness Month, observed each May, is a crucial time dedicated to raising awareness about mental
health issues, promoting open dialogue, and encouraging individuals to seek help without stigma. This month serves as
a reminder that mental well-being is just as important as physical health.

Hobbies play a crucial role in supporting mental health by providing a positive outlet for stress, fostering creativity,
and promoting a sense of accomplishment. Engaging in activities we enjoy, whether it’s painting, gardening, playing
music, or exercising, allows the mind to shift away from daily worries and focus on the present moment. This not only
helps reduce feelings of anxiety and depression but also boosts self-esteem as individuals see tangible progress or
mastery in their chosen pursuits. Additionally, hobbies can create opportunities for social connection, which is vital for
emotional well-being. Overall, making time for enjoyable activities strengthens resilience, encourages mindfulness, and
contributes to a more balanced and fulfilling life. Hobbies can be a way to escape from daily stressors and even enhance
your overall happiness. We talked to a few of our employees to learn about their hobbies outside of working at OATS
Transit, and wanted to share a few stories and pictures with you to maybe inspire you to take up a new hobby.

Operations Coordinator Laura McClain, has worked at OATS Transit for 19 years
in Harrisonville MO. Her hobby is working with epoxy resin and creating all kinds of
trinkets and treasures. She frequents the local farmer’s market and many other vendor
events, selling items as well as making gifts for family and friends. “I love sharing my
creations with friends and family. | also participate in the local Farmer’s/Artisan’s Market
in Harrisonville, and enjoy meeting new people and getting their options on the items y
I've made. It’s a joy to see the smiles on everyone’s faces when they find something they '?’5;“ !
like,” Laura added. Hobbies provide a great social connection. P

JudyJamesisan Operations Managerin our Harrisonville
office. She has worked for OATS Transit for seven years [

k. | now. On the side she enjoys quilting and cross stitching.

I | She often attends quilting retreats and makes beautiful handmade gifts for friends and
family. “One of the many reasons | love to quilt is my sister shares the same passion
as | do. In fact, she’s the one who taught me how to quilt! Through our mutual love of
all things “quilty”, we go on road trips, take classes, and go on several overnight quilt
retreat trips each year with friends. This gives us time away from our busy lives to catch
up, laugh, and share memories, all while enjoying our quilting time together,” Judy said.
Hobbies promote creativity and self-expression.

Amanda Marriott is an Operations Coordinator in the Harrisonville office. Her hobby is designing apparel using a Cricut
and heat press machines. She makes gifts for friends and family and has also made some shirts for a local appliance

Photos: (left) Judy James; (right) Laura McClain story continued on next page



store with their logo on them. When asked about her hobby, Amanda said “I appreciate
the opportunity to share my shirts with my family and friends. There’s something truly
special about creating personalized gifts for loved ones. Knowing that something | made
brings them joy, is incredibly rewarding.” Hobbies that challenge your brain keep your
mind sharp and stimulate creativity.

Judy, Laura and Amanda all love to swap stories about their latest creations since they all
three work in the same office. It creates a special bond for the three co-workers.

Larry Thomas has been driving in the Osage Beach and Camdenton areas for over 17
years now. He loves his job and has a great connection with many of his riders. He is very
involved in his local community, especially with
Special Olympics and their annual Polar Plunge.
He takes Tyler to sporting events like the St. Louis Cardinals game & Blues
hockey games. Larry has one rider who he has built a special bond with, and
who loves to hunt and fish. Larry loves spending time with Tyler and his family
to ensure he gets the opportunity to enjoy his favorite activities. Spending
time in nature can promote
o feelings of calmness, relaxation,
and a sense of connectedness, <
which has been shown to reduce
stress and improve mood.

We also have employees who
took up bowling to help with
their mental health and to stay |
d active. Southwest Operations
Manager Nicole Parent and
Operations Coordinator Tina Inmon both bowl on leagues. The leagues
typically run for 36 weeks, and play three games each week. Nicole said
“Going bowling lets me be myself, and | get to spend time with my family
who bowl alongside me. Being with my family brings me happiness every
time that | am with them!” Tina added “It gets me out ol

to socialize with others and make new friends. After

THANK YOU!

having lots of surgeries and fighting cancer cells in my
bladder, | didn’t feel like doing anything. However, going
bowling helped my mental state by not letting my health
take control. It’s relaxing just to throw the ball, and the
frustrations you may have go away when the ball hits
the pins. Any age can do this and its good exercise.”
Nicole and Tina have actually bowled against each other,
as they are on different teams.

Are you inspired to start a new hobby yet? Or maybe
you want to finish a past hobby you started and didn’t
finish? Engaging in hobbies is more than just a way to
pass the time—it’s a powerful tool for improving mental
health. Whether it’s painting, gardening, playing music,
or exercising, hobbies provide a sense of purpose, reduce
stress, and offer an outlet for self-expression. By making
time for the activities we love, we can boost our mood,
build resilience, and create a healthier, more balanced life.

You are worth it- Be kind to yourself!

Photos: (top right) Amanda Marriott’s daughter loves to model for her mom
to show the creations she makes; (middle left) Larry Thomas with rider Tyler
V. after a day fishing at the lake; (middle right) Nicole Parent & Tina Inmon
at the Bowling Alley after a recent game.

Dear OATS Crew: | want to thank you all. You have such a
wonderful organization! vl so much appreciate everyone |
deal with- drivers & people who answer the phones. | know
they have to put up with a lot, but they are all so nice and
friendly. They seem to go out of their way to be helpful.
ﬂank you all so much! Darleen, Kirksville rider

KEEPING IT RURAL
DAILYYUNDER ot o ity oo
The Daily Yonder is a
news agency out of
Kentucky that writes
human interest stories
on people living in
Rural America. Recently Kaitlyn McConnell rode the OATS
bus and wrote a wonderful story about her day on the
OATS bus. We received national attention with this story,
and even have other news agencies now writing about
the impact transportation has on people living in rural
communities. You can read the full story at this link: https://
dailyyonder.com/missouri-oats-transit-offers-transit-and-
social-connection-for-rural-residents/2025/04/18/

Missouri OATS Transit Offers
Transit and Social Connection for
Rural Residents




Our Globe Trotting Musician Marsha

Marsha Crowley works at our Northeast Office in Macon as an
Operations Coordinator handling Medicaid transportation for
Northeast Missouri. This month Marsha celebrates 30 years with f =~
OATS Transit, going all the way back to 1995. In her spare time, §
sheis anavid traveler, a singer and plays the piano. | knew Marsha
was very talented and | wanted to talk with her about her hobby.
Marsha was eager to share her adventures, so this is her story in |
her own words........ :

“Music and travel are my two favorite things, so when | can |
combine them, there’s nothing better! Travel became a part of |
my life at a very young age; I'm told that | took my first vacation |
when | was only 6 months old. It was a camping trip with my
family, and they heated my bottle over a campfire. With such an
early start at traveling, it only makes sense that | have worked for
a transit company for 30 years!

My other passion, music, was lovingly inspired by my family. My
mom, at almost 91 years of age, is still a church pianist/organist,
my dad played guitar in a band, my maternal grandpa sang in a barbershop quartet, and my maternal grandma was quite
the soprano (She even sang on the WLS radio station out of Chicago “back in the day”.)

My musical abilities were encouraged when Mom taught me to play piano at age 5. | began teaching piano and playing
for church services, funerals, weddings, school programs, and community musicals as early as age 15. Vocally, | can
remember taking car trips and it just came natural for me to harmonize with Grandma. Therefore, one of my most
cherished memories is when Grandma and | sang a duet at church, with Mom accompanying us on the piano.

With all this background in music and travel, it seems a natural progression that | now perform not only locally, but
elsewhere in the United States, as well as abroad. Some of my most enjoyable experiences have been my three vocal
performances with a gospel choir at the Mansion Theater in Branson, two vocal performances at Carnegie Hall in New York
City (photo above), and being asked to play the grand piano at the chapel of the Billy Graham Training Center in Asheville,
North Carolina. Last year, on the week of July 4™, | was honored to join a choir comprised of singers from all across the
country as we performed at the Lincoln Memorial, the WWII Memorial, and the Kennedy Center in Washington, D.C. I've
made several trips to Europe, having visited Scotland, Germany, Austria, the Czech Republic, and Italy. Some of those trips
were just to see the sites; however, music played a part in a couple of them. “The Sound of Music” was the first musical
| accompanied when | was in high school, so it has always been my favorite. Needless to say, when | learned of a trip to
Austria that featured the locations where that show was filmed, | jumped at it! If you had been there at the same time,
you would have seen me running down the hill singing “the hills are alive....” My 16-day adventure in Italy was one of the
best experiences | have had so far. At the time of that trip, | was singing and playing piano for a choir out of Memphis,
Missouri. We performed in Venice, Florence, and Rome (We were given the amazing opportunity to sing for mass at the
Vatican. What an emotional experience that was!) as well as touring Milan, Pompeii, and Capri, and swimming in the
Mediterranean.

| do not take any of my experiences for granted. | realize how blessed | am. | have never suffered from stage fright, I've
always been comfortable speaking or performing in front of crowds of any size, and I'm a people person. In fact, | took a
couple of international trips by myself, knowing that this was an opportunity to meet new people and make new friends. |
feel that my personal life experiences have aided me in my work here at OATS Transit. | am able to relate to riders, drivers,
and contracting parties. | take advantage of any chance | get to tell the public what a good service OATS Transit provides,
and I’'m proud to have worked here all these years!” written by Marsha Crowley

Thank you Marsha for 30 wonderful years....and many more to come!



102 Year Old Missourian Crowned Queen

For many years Elsie Mallory was a volunteer for OAT Transit and served
on the local county committee in Northeast Missouri. This month Elsie
received a very impressive local honor and we wanted to re-share the news
with our readers. Northeast Regional Director Sheree Webb said Elsie was
very involved with OATS Transit in her community. “Elsie was a dedicated
volunteer who loved to spread the word about OATS service! She was always
willing to do anything needed—from working at many fundraisers to being a
contact person—because she wanted to make sure OATS Transit continued §

said Webb.
Story below & photo credit go to Robin Gregg, Publisher of Monroe-Ralls

Local Manor Resident Crowned District 6 Queen

A local Madison MO woman, Elsie Mallory, was crowned Missouri Healthcare
Association District 6 Queen in Hannibal at Luther Manor. She has been a |
resident of Monroe Manor in Paris, Missouri, since June of 2024 and is 102
years old! Mallory was also crowned the 2025 Valentine’s Day Queen at the
Manor, voted by all the residents.

“l enjoyed the pageant. It was fun and | learned not to be too nervous, just
be myself,” shared Mallory. Mallory has five children, spanning 16 years, with
three boys and two girls, 14 grandchildren and 12 great-grandchildren. “This kept me young as well as being very active,
self-sufficient, and believing in Christ,” added Mallory. She was born in Clark, Missouri, grew up in Moberly, Missouri,
until she married her husband of 48 years, Duane, and moved to Madison, Missouri. “I saw the value of small-town
living.” She was one of six children. “I have been a hairstylist, restaurant owner, and babysat children. | kept busy with
community activities, such as the Homemakers Club, Lioness Club, and Methodist Church, until | was 88. Mallory was
also on the board of applying for the grant to build the Madison Community Center.

Nothing slows me down or stops me from learning new things. | love to check out what is happening on Facebook on
my iPad tablet. | walk daily, read my Bible daily, never miss a bingo game, and attend as many activities at the Manor
much as possible.” Mallory wrote stories when she was younger and had one published in the Good Ole Days Magazine
about the Depression. She loves trips on the OATS bus, reading Danielle Steel, and Amish stories. She loves living at the
Monroe Manor.

Mallory will be participating in the Regional Pageant on August 24, 2025, at the Hilton Convention Center in Branson.
We wish her all the best of luck!

988 Suicide & Crisis Lifeline provides free and confidential emotional support to people
in suicidal crisis, or emotional distress 24 hours a day, 7 days a week, across the United

988 States. The 988 Lifeline is comprised of a national network of over 200 local crisis centers,
combining local care and resources with national standards and best practices.

gl-{lj|RC| IS[}E 988 can be used by individuals experiencing a mental health crisis including, but not

limited to, thoughts of self harm or suicide. Qualified mental health professionals speak
LIFELINE to individuals and help assess the crisis and offer support. Individuals call call, or text, 988
MISSOURI to receive support. 988 can also be contacted by someone helping an individual who is

experiencing a mental health crisis.

Social Media Sites:
facebook.com/oatstransit

instagram.com/official_oatstransit.org n
linkedin.com/company/oatstransit
youtube.com/@OATSTransit

Bus schedules and fare information can be @ u

found at: www.oatstransit.org/schedules

Please contact the editor if you have
news stories or photos you would like
to share with us. We would love to
hear from you.

Jill Stedem, Editor

Email: jstedem@oatstransit.org




