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Transit Plays an Essential Role in Missouri’s Tourism Industry

story continued on next page

Public transportation plays a vital role in sustaining the tourism industry by providing reliable, affordable, and accessible 
means for employees to commute to work. From hotel staff and restaurant workers to tour guides and retail employees, 
countless individuals depend on public bus systems to reach their job sites each day. In many tourism-driven communities, 
the efficiency of public transit directly impacts the industry’s ability to function smoothly, ensuring that services are 
adequately staffed and visitors receive the high-quality experience they expect. 

Missouri boasts an abundance of summer vacation destinations, including the ever-popular Lake of the Ozarks and 
Branson. Reliable public transit is essential for ensuring employees can access jobs in the tourism sector. “As a popular 
tourist destination, many of our frontline workers face financial constraints” said Heather Brown, Executive Director of 
the Lake of the Ozarks Convention & Visitors Bureau. The Lake has a shoreline of more than 1,100 miles. “The combination 
of limited transportation and the area’s challenging topography makes it difficult for some individuals to commute to 
and from work. OATS Transit has provided a crucial service for many residents, offering a reliable transportation option,” 
added Brown.

Rider Dale Simpson uses OATS Transit to get to work 
at Margaritaville at Lake of the Ozarks.

Osage Beach resident Dale Simpson (pictured at right) relies 
on OATS Transit to get him to work at Margaritaville.  He has 
worked there for more than 14 years in their laundry room. 
Dale said “OATS Transit is my only dependable, reliable 
way to get to work every day.” He added “If I didn’t have 
OATS, then I would have to miss work”. He enjoys talking to 
other riders on the bus and the drivers. He quipped “Larry 
is my favorite driver because we talk baseball.” 

Like the Lake area, Branson Missouri also experiences a 
significant surge in visitors during the summer, drawn by its 
wide array of entertainment, dining options and countless 
attractions.  OATS Transit Branson driver Julie Foeller said 
“We have to be very careful because many visitors come 
from out of town and in a hurry to get to their destination. 
We try to take back roads and stay out of the tourist area 
as much as we can, but sometimes that means it takes a bit 
longer to get our riders to their location.”

Coffee Creations in Branson is a coffee shop that attracts many tourists, but it’s no ordinary coffee shop by any means. 
Coffee Creations is a non-profit coffee shop in Branson that employs adults with special needs. “Our individuals love to 
tell jokes, show magic tricks, and share the story of who we are with anyone they meet. You come in for a cup of coffee 
but leave with memories for a lifetime” said Manager Jennifer McClintock. The Shop is where people can make money 



THANK YOU!
“Driver Bill Joseph is such a 
kind, caring and compassionate 
driver. He is such a nice guy and 
I love the service he provides!” 

Donna B, Gerald MO Rider

while learning job skills needed to 
be successful members of their 
communities. “Without OATS 
Transit, many of our employees 
would not be able to make it 
in for work. Many don’t have a 
driver’s license, so without OATS 
our business would suffer” added 
McClintock.

Branson MO resident Michaela 
Fransen relies on OATS Transit to 
get to and from work at Big Cedar 
Lodge in Ridgedale, just outside 
of Branson. Michaela has down 
syndrome and has used OATS 
Transit for many years. Currently Employees at Branson’s Coffee Creations take a break for a photo (provided by KCE Productions)

Michaela Fransen with her Driver Jerry

she rides three times each week to get to Big Cedar, 
where she works in the laundry department. According 
to Michaela’s mom Shelly Fransen, “OATS Transit provides 
her the freedom and independence to get to work. If it 
wasn’t for OATS Transit, they would have to leave work 
themselves to get Michaela there and back home.” In 
addition to offering affordable and reliable transportation, 
Michaela has made many social connections with other 
riders while on the bus. “OATS Transit is truly a blessing” 
added Franken. Michaela and her driver Jerry share a 
heartwarming bond, filled with laughter and lighthearted 
teasing that brightens every bus ride. 

Public transit is a vital lifeline for rural Missouri, connecting residents to jobs and community resources no matter where 
you live. “It is essential that OATS Transit service continues to be available in our community to support our workforce”, 
added Heather Brown.

Among the 87 counties served by OATS Transit, those with popular tourist destinations consistently show the highest 
ridership.  This success is made possible by the generous support of our local funding partners.

Tourism industry workers play a crucial role in shaping the experiences of visitors and supporting local economies, 
while reliable public transit is essential for ensuring their accessibility, mobility, and overall efficiency. Together, these 
two elements form the backbone of a vibrant and sustainable tourism sector. Investing in well-supported workers and 
dependable transportation not only enhances the quality of service for tourists but also strengthens communities by 
creating jobs, reducing traffic congestion, and promoting inclusive growth. A thriving tourism industry depends on both 
the people who make it possible and the systems that help it function smoothly.

Photo: Driver Bill Joseph

OATS Transit’s Mission:

Enhancing quality of life by 
providing safe, caring, and reliable 

transportation services. 



Please contact the editor if you have 
news stories or photos you would like 
to share with us. We would love to 
hear from you. 
Jill Stedem, Editor 
Email: jstedem@oatstransit.org
Phone:  573-443-4516

facebook.com/oatstransit
instagram.com/official_oatstransit.org
linkedin.com/company/oatstransit
youtube.com/@OATSTransit

Social Media Sites:

Bus schedules and fare information can be 
found at: www.oatstransit.org/schedules

The Legacy of Christopher “Kit” Bond
Former Missouri governor and U.S. Senator Kit Bond passed 
away May 13, 2025. Bond played such an important part 
in the history of OATS Transit. As Governor from 1973 to 
1977 and 1981 to 1985, he supported the founding of rural 
public transit systems and as Senator from 1987-2011, he 
helped assure adequate federal funds were allocated to 
Missouri for public transit, especially in the rural areas. So 
much so that he was considered a Friend of Transit by the 
Missouri Public Transportation Association.

There are numerous pictures and stories in the OATS 
Transit archives from the early days because he played 
such an important role in our history. He spoke many times 
at the annual OATS conventions that were held in Jefferson 
City. The early OATS history was one of cooperation and 
support from government officials, both local and state. 
Here Bond is pictured with Ms. Quinnie Benton, a retired 
educator who was President of our Board from 1973 to 
1979 and who worked as a childcare provider for the Bond 
family when he was an infant. 

Missouri lost a significant figure in its history and transit 
lost a true friend and advocate.

HOW TO SUPPORT OATS TRANSIT

Consider giving unrestricted cash 
donations that will allow us to 
use it for operations and bus 
matches where most needed. 

Help us spread the word about 
transit in your community and 
need for donations. Share our 
social media post to help us get 
the word out, OR
join us at the Capital in the fall or 
spring to talk with your legislator 
about the importance of OATS 
Transit in your county.

Help us locate foundations, 
grants, or organizations that 
will help support our misison.  
We will do the rest. 

Host a fundraiser for 
OATS Transit through 
social media or in-person. 
Every bit helps!    

Leave a positive review on our 
social media platforms or on 
our business google page. This 
helps our organization rise in 
the rankings of search engines.   

Interested in helping? Please contact us at the email or phone 
number at the bottom of this page. Donations help cover the cost of 
a ride, or toward the purhase of a new vehicle. If you are interested 
in making a donation to OATS Transit, you may submit them through 
our website at https://www.oatstransit.org/donate or by mailing 
them to OATS Transit, 2501 Maguire Blvd, Suite 101, Columbia, MO 
65201.


