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MILES OF IMPACT:
OATS Transit’s Top 5 Counties

Every day, OATS Transit buses help connect people to the places that matter most. While we proudly serve
communities across the state of Missouri, five counties stand out for having the highest levels of transit use. From
trips to medical appointments to rides for work and errands, these counties show just how valuable transitis in
supporting everyday life, especially in rural Missouri.

What makes these five counties stand out above the rest —their local funding partners!

The countieswiththe highestnumberoftriprequests(inorder) are St Louis, Greene, Franklin, Jefferson, and Lincoln.
Each of these counties demonstrate the important role reliable transportation plays in helping individuals stay
connected, maintain independence, and access virtual services within their communities. As demand continues
to grow, these numbers highlight the ongoing need for accessible and dependable transit options. Investing in
these services ensures residents can continue to reach jobs, healthcare, and essential daily resources.

#7 St Louis County consistently leads OATS Transit’s
trip requests each year, reflecting the high demand for
reliable transit options for local residents. St. Louis
County is notable for its unusually high number of
municipalities. Spanning 524 square miles, it is home to
88 distinct communities — ranging from large cities like
Florissant and Chesterfield to tiny villages with only a
few hundred residents. Because St. Louis County is part
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contract service rather than general public service.
Through partnerships with Productive Living Board and
the Department of Mental Health, service is forindividuals
with developmental disabilities within the County. The
most common destination we take riders to are workshop
programs through these two contracts. Last year, we
provided over 87,000 trips in St. Louis County, helping [y N o L e e
residents maintain independence and access essential IR E CRORels SR ol Relre e Xeli Ml Rl 1 e EVAEL
daily services. Valley Industries in Hazelwood MO.




#z Greene County is in Southwest Missouri and
includes the city of Springfield. The city of Springfield is
a major cultural and economic center, with attractions
like outdoor recreation, historic sites, and a growing
arts and education scene. Bass Pro brings visitors
from all over the country, and is considered to be the
“Granddaddy of all outdoor stores” since it was the
original flagship store. Greene county sees strong
ridership as many residents rely on OATS Transit
to connect with jobs, healthcare, shopping and
community resources. OATS provides general public
service in the rural areas of Greene County, but also
transports seniors and individuals with disabilities in
the urban area. Strong local funding partners are the
reason this county is able to offer such high-quality
services. Our biggest Greene County funding partners
are the Springfield Workshop Foundation, Greene
County Senior Citizens Services Fund, SeniorAge Area
Agency on Aging, and the Department of Mental Health.
One new partner we have is the Springfield Symphony,
who pays to bring rural residents into Springfield for
the Seniors at the Symphony events. Last year, we
delivered more than 60,000 trips to residents across
Greene County.

#,3 Franklin County, on the east side of the state,
continues to show steady growth in trip requests
highlightingtheimportance of accessibletransportation
for rural communities. Franklin County is 931 square
miles, making it the 4th largest county in Missouri by
total area. Franklin County, Missouri is known for its
wineries, rolling hills, and strong German heritage. The
most trip requests in the county come from individuals
with disabilities who are served by Disability Resource
Connection-Franklin County Senate Bill 40 Board.
Other local partners in Franklin County who help keep
the service running are the Franklin County United Way,
Aging Ahead for seniors, and the Department of Mental
Health. Common destinations include workshops,
day habilitation programs, the senior center, shopping
and medical appointments. OATS also helps people
in very rural parts of Franklin County get into St Louis
for specialty medical appointments and other needs.
Empower Day Habilitation in Washington and Sullivan
MO, and ABILITY Developmental Services of Franklin
County in Washington MO, have both expressed the
need to expand transportation, citing the need for
consumers who are on their wait list. Last year, we
provided over 46,000 trips in Franklin County helping
residents access essential services.
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Driver Don Kiblinger drops off rider Shirley E. at the Strafford

Senior Center.
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Franklin County United Way has been a long time funding
partner, who provides funding for rides or to buy new buses
each year. Pictured are members of the United Way Board of

Directors.




#q Jefferson County, also on the east side of
the state, remains a key service area where transit
helps individuals maintain independence and stay
connected. While the county has both urban and rural
areas, OATS Transit mainly serves the rural parts of
Jefferson County taking them into urban areas. Our
larger local funding partners include Developmental
Disability Advocates, the Jefferson Foundation,
Department of Mental Health, and Aging Ahead. A large
percentage of the riders are those going to sheltered
workshops and community employment, as well as
seniors. Jeffersonis one ofthe few counties where OATS
offers a deviated-fixed route bus system- the green and
blue routes- where individuals go to bus stops to geton
the bus, and it has designated stops along the route. In

Jefferson County you can discover the charm of historic Kimmswick during the beloved Apple Butter Festival,
explore the character & architecture along Festus Main Street, or visit Mastodon State Historic Site—home to one
of the most significant Pleistocene fossil deposits in the United States. Last year, we provided over 43,000 trips in
Jefferson County, allowing individuals to maintain their independence.
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Jefferson County rider Zachary E. being dropped off at the JSI
Worksop where he works.
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#5‘ Lincoln County rounds out the top five and is
located in Northeast Missouri. The county itself is fast-
growing because it of its proximity to St. Louis. Known for
its scenic rural landscapes, growing communities, and | «
rich history along the Mississippi River, it offers a blend
of small-town charm and outdoor recreation. The largest
town in Lincoln County is Troy MO. For OATS riders the
most common destinations are trips to Troy, Moscow Mills
and St. Charles. Residents depend on transit to travel
safely and conveniently for essential goods and services.
To cover the local funding portion, OATS partners with the
Lincoln County Commission, Community Opportunities |
Senate Bill 40 Board, Northeas‘t MO Area A‘\ge.ncy on Aging, The Lincoln County Dialysis Centeris a common destination
MO Dept of Mental Health, Missouri Medicaid, and other [EFSFORRTSRCHS % s

private contracts. The largest percentage of Lincoln County

residents use OATS Transit for employment and medical transportation. What sets Lincoln County apart from
other counties in Missouriis funding support from the county, which we don’t see in most counties we serve. With
additional local resources and support, there is a significant opportunity to expand service and meet even more
community needs. Last year, we provided over 38,000 trips in Lincoln County, highlighting the strong demand in a
predominately rural area of the state.

Together, these five counties highlight the strong demand for reliable transportation services across the state of
Missouri. From busy urban centersto growingruralcommunities, ridersin St. Louis County, Greene County, Franklin
County, Jefferson County, and Lincoln County continue to rely on transit to reach jobs, medical appointments,
shopping, and community activities. Their high number of trip requests reflects the important role transit plays in
keeping people connected and ensuring mobility for residents across these communities. We are experiencing the
need for riders to travel farther for services as rural communities across Missouri shrink. As local clinics, grocery
stores and other essential services become less available in smaller towns, reliable transportation becomes even
more critical to help residents access resouces in neighboring communities.

Local funding partners make all the difference in the level of service we can provide in each of the 87 counties we
serve, enabling us to expand access, meet community needs, and service more individuals effectively.



The Bus Driver’s Son

Most days, while Jacob boards
the bus to head to his day
program, his mom Myndie is
behind the wheel of another bus,
helping passengers reach their
destinations. The connection
they share through the OATS
bus makes it a meaningful part
of both of their lives. For the last
three years Jacob has attended
both the Ability-Life Ops Program
and Rainbow Abilities Center in
Union MO. His mom Myndie has
been driving for OATS Transit for
about three years as well. “As a
single mother, this has been so
appreciated and less stress for
our family for Jacob to ride the
bus” said Myndie. His mom said he has gained independence by riding the bus, and he feels better
about himself too. “Jacob depends on OATS Transit to get him to day program, shopping, and to medical
appointments” said Myndie. She added, “The transportation services offered by OATS enable him, and
so many others, to maintain their independence and ability to live as normal a life as possible.” Each day
as Myndie watches Jacob climb aboard, she is reminded that the simplest routines can hold the deepest
meaning. On the bus, their lives intersect with inner strength and a shared bond. In those everyday
moments, they find a sense of connection that carries them both forward.
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Social Media Sites:
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Bus schedules and fare information can be found at:
www.oatstransit.org/schedules




